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esck†IENnaMenHmanpÊ¨kBt·mans†I/MBICMnYy/ahar 

CamUldƒan (Basic Food) ®BmTaMgcem¬IyeTAnwg 

sMNYrnanas†I/MBIreb\bdak'Bak¥suM nigreb\be®bI 

CMnYy/aharCamUldƒan.

CMnYy/aharCamUldƒan◊nbeg˚IteLIg edIm∫ICYyrYm 

cMENkkñ¨gkJçb'®◊k' s®mab'Tijm˙Ëb/aharrbs' 

®KYsar. ®KYsarPaKe®cIn®tUvEtcMNay®◊k'BIeha 

eV"rbs'x¬Án bEnΩmeTAelICMnYy/aharCamUldƒan  

edIm∫I/acTij/ahar◊n®Kb'®Kan's®mab'mYyEx.

CMnYy/aharCamUldƒan◊np†l'CUn edayEp÷kelI 

TMhM®KYsar nig®◊k'cMNUlrbs'®KYsarmYy. ´z¬´n 

karcMNayx¬Hk°®tUv◊ncat'TukCa 

kt†aviPaKs®mab'karp†l'CMnYyenH 

Edr EdlrYmmandUcCa –

•	´z¬CYlpÊH nig´z¬yUZIlIZI

•	´z¬CYlmnusßemIlkUn xN:eBl 

ecjeTAeZ√Ikar …rkkargareZ√I

•	´z¬bg'/aharkicçciJçwmkUn s®mab' 

bN†akUn@Edlrs'enAe®kApÊH

•	´z¬evCÇsa®s†(eBT¥) Edl◊nbg' 

edaymnusßv‡ycas'Cra …Bikar

elak/ñk/ace®bIkmµviZIbTdƒan◊"n'CMnYy  

(Benefit Estimator) rbs'eyIg edIm∫I 

KitKUremIl zaetIelak/ñkmanKuN 

sm∫t†iTTYlCMnYy/aharCamUldƒan…eT  

ehIyebIman etIelak/ñk/acTTYl◊n 

b"unµan. elak/ñk/acrkbTdƒan◊"n'CMnYy 

enHenA www.foodhelp.wa.gov elIbda 

EdlmaneQµaHza "Basic Food".
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kalNaelak/ñkmanKuNsm∫t†iTTYlCMnYy/aharCamUl 
dƒan, enaHelak/ñkk°manKuNsm∫t†iTTYl◊nCMnYyepßg@ 
eT\tmYycMnYnEdr –
•	kUn@rbs'elak/ñknwg◊ncuHeQµaHkñ¨gkmµviZI/ahar≤tKit´z¬enA 

tamsalaer\nrbs'BYkeKCas√‡y®bvt†;
•	elak/ñk/acTijesvaTUrs‡BÊkñ¨gmUldƒan◊nezak; nig
•	elak/ñkmanKuNsm∫t†i®sbtamets†®◊k'cMNUls®mab'kmµ 

viZI®s†I, Tark, nigkumar (Women, Infants and Children, 
WIC).

®bsinebIelak/ñkcg'®CabBt·manBis†arbEnΩm …mansMNYrCak' 
lak's†I/MBIsΩanPaBrbs'elak/ñk, enaHsUmTUrs‡BÊTak'Tgelx  
1-877-501-2233 …mYyk°/eJÇIjcUleTAkan'eKhTMB‡r  
www.foodhelp.wa.gov .

etInrNa/acTTYlCMnYy/aharCamUldƒan?
edIm∫ITTYlCMnYy/aharCamUldƒan, elak/ñk®tUvEt –
•	rs'enAkñ¨grdƒva"suInetan
•	man®◊k'cMNUle®kam 200% ´nbnÊat'®kI®krbs'rdƒaPi◊l 

shB‡nÛ (Federal Poverty Level) .
•	manlk≈N:®sbtamlk≈xNÎt®mUvs®mab'CnCati/aemrikaMg  

…CnCatibreTsEdlrs'enAelITwkdIshrdƒ/aemrik.

elak/ñk®tUvEtminEmnCa –
•	Cno®kidƒEdlkMBugrt'eKcBIc∫ab'
•	CnCatibreTsEdlKµan®kdassñam®sbc∫ab'
/acmanlk≈xNÎt®mUvd´T@eT\t edayEp÷kelIsΩanPaB´n®KYsar 
rbs'/ñk.

etIádak'Bak¥suMCMnYy/aharCamUldƒanreb\bNa?
manreb\bbIy"ag edIm∫Idak'Bak¥suMCMnYy/aharCamUldƒan –
•	tam/uInZWNitenA www.washingtonconnection.org 

•	tamkarcUleTAdak'Bak¥suMedaypÊal'kñ¨gkariyal‡yrbs' 
®ksYgesvasgmkicçnigsuxaPi◊l (DSHS Community 
Service Office) ®bcaMmUldƒanrbs'elak/ñk, …

•	tamkarep∆Ilixitdak'Bak¥suMtamsMbu®teTAkan' –

	� DSHS Customer Service Center 
PO Box 11699 
Tacoma, WA 98411-6699

elak/ñk/acesñIsuMØ¥eKep∆Ilixitdak'Bak¥suM eTACUnelak/ñk  
edayTUrs‡BÊTak'TgeTAelx 1-877-501-2233 .
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cUrbMeBj ehIyep∆Ilixitdak'Bak¥suMrbs' 
elak/ñk®tLb'eTAkariyal‡yvij Ø¥ 
◊nqab'rh‡stamEdlelak/ñk/ac 
eZ√IeTA◊n. ebIelak/ñkmanKuN 
sm∫t†i, enaHCMnYyrbs'elak/ñk 
nwgcab'ep†ImBI´z© Edlelak/ñk 
◊nep∆Ilixitdak'Bak¥suMrbs' 
elak/ñkeTAvij. eyIgnwg 
Binit¥emIlesck†IesñIsuMrbs' 
elak/ñk enAkñ¨gry:eBl  
30 ´z© .

ebIelak/ñkman®◊k'tic …Kµan 
esaH ehIy®tUvkarCMnYyCa 
bnÊan', enaHelak/ñk/acnwgman 
KuNsm∫t†iTTYl◊nesvaBen¬}n.  
enHman‡yza eyIgnwgeZ√Ism∏asn— 
elak/ñk ehIyebIsinCamanlk≈N 
sm∫t†i, enaHeyIgnwgp†l'CMnYy/ahar 
CUnelak/ñk enAkñ¨gry:eBl®◊MBIr´z©.

etInwgman/√IekIteLIg enAe®kayeBládak' 
Bak¥suMrbs'árYcehIy?
enAeBlNaeyIgTTYl◊nlixitdak'Bak¥suMrbs'elak/ñkehIy,  
enaHeyIgnwgehAelak/ñkeZ√Ism∏asn— edIm∫IZanaza eyIgyl' 
Bt·manTaMg/s'elIlixitdak'Bak¥suMenH. kareZ√Ism∏asn—/acnwg 
eZ√IeLIgtamTUrs‡BÊ …tamkariyal‡yesvashKmn—rbs'®ksYg 
esvasgmkicçnigsuxaPi◊l®bcaMmUldƒanrbs'elak/ñk. dUecñH  
elak/ñknwgTTYl◊nkarehATUrs‡BÊBIeyIg …sMbu®tdak'eBlNat' 
CYbeZ√Ism∏asn—mYyc∫ab' EdlnwgC®mab®◊b'elak/ñk/MBI´z© nig 
eBlem"ags®mab'kareZ√Ism∏asn—rbs'elak/ñk.

enAkñ¨g/ML¨geBleZ√Ism∏asn—, eyIgnwg –
•	Bn¥l'®◊b'elak/ñk/MBIbTbJÔt†i´nkmµviZI;
•	sYrelak/ñk/MBIBt·manelIlixitdak'Bak¥suMrbs'elak/ñk;
•	suMelak/ñkØ¥bg˙ajP‡s†¨tagbJÇak'/MBIBt·manmYycMnYn;
•	®bKl'CUnelak/ñknUvsMeNAcm¬gs†I/MBIsiTÛi nigkarTTYlxus®tUv 

rbs'elak/ñk;
•	Bn¥l'®◊b'elak/ñk/MBIeKalbMNg, kare®bI®◊s'®twm®tUv, nig 

eTasbJÔt†i´nkare®bI®◊s'min®twm®tUvnUvkmµviZICMnYy/ahar;
•	Bn¥l'®◊b'elak/ñk/MBIx¬wmsarepßg@ Edlelak/ñkminyl'.
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ebIelak/ñk®tUvkar/ñkCYyelak/ñkkñ¨gkareZ√Ism∏asn—,  
enaHelak/ñk/acesñIsuMCnNamñak' Edlsal'sΩan 
PaBrbs'elak/ñkc∫as'las' Ø¥dak'Bak¥suM nigeZ√I 
sm∏asn—kñ¨gnamrbs'elak/ñk. CnenH®tUv◊neKehA 
za /ñktMNageBjsiTÛi (authorized 
representative).

etIáKYrnaMyk/√Ix¬Htamx¬Án eTAeZ√Ism∏asn—?

elak/ñk®tUvEtp†l'P‡s†¨tagbJÇak'/MBI –
•	/t†sJÔaNsmal'x¬Ánrbs'elak/ñk;

•	®◊k'cMNUl®KYsar;

•	sΩanPaB/en†a®bevsn—´nsmaCik®KYsarrbs'elak 
/ñk EdlminEmnCaCnCati/aemrikaMg, Edlkñ¨genaH  
rYmTaMgBt·mans†I/MBI®◊k'cMNUl nigZnZanrbs'/ñk 
Zanarbs'elak/ñk ®bsinebI/nuvt†.

eyIgk°/acnwgesñIsuMelak/ñkØ¥p†l'P‡s†¨tagbJÇak' 
/MBIBt·manEdlminc∫as'las'NamYypgEdr.
enAe®kaeBleZ√Ism∏asn—, eyIgnwg®bKl'CUnelak/ñk 
nUvsMbu®tmYyc∫ab' EdlmancuHraynUvP‡s†¨tagnana  
EdleyIgenA®tUvkarCabEnΩmeT\tenAeLIy. eyIgnwg 

CYyelak/ñk edIm∫IEs√grkP‡s†¨tagTaMgb"unµan Edl 
eyIg®tUvkar enAkñ¨g/ML¨geBleZ√Ism∏asn—rbs' 

elak/ñk. elak/ñkmaneBly"agticNas' 
db'´z©edIm∫Ip†l'P‡s†¨tagTaMgenaHmkeyIg.

etInwgman/√IekIteLIg ®bsinebI 
sΩanPaBkñ¨g®kum®KYsarrbs' 
ámankarp¬as'b†Ër?
®bsinebI®kum®KYsarrbs'elak/ñk 
TTYlEtCMnYy/aharCamUldƒan  
(Basic Food) mYymux BI®ksYg 
rbs'eyIg, enaHelak/ñk®tUvEt 
®◊b'eyIg zaetI®◊k'cMNUl 
srubdul´n®kum®KYsarrbs' 
elak/ñkmancMnYnelIsBI  

200% ´nbnÊat'®kI®k 
rbs'rdƒaPi◊l 



5

shB‡nÛ…eT. elak/ñk/ac®◊b'eyIg/MBIkarp¬as'b†Ërtamry:´n 
karsresrsMbu®tCalaylk≈N—/kßr, TUrs‡BÊ, …/uInZWNit enA  
www.washingtonconnection.org. elak/ñk®tUvEtray 
karN—®◊b'eyIg/MBIkarp¬as'b†Ër Ø¥Tan'´z©TI 10 ´nExmYy bnÊab' 
BIExEdl®◊k'cMNUl®KYsarelak/ñk◊nekIneLIg. oTahrN—,  
®bsinebIkarp¬as'b†Ërrbs'elak/ñk◊nekIteLIgenA´z©enH, enaH 
elak/ñk®tUvEtraykarN—®◊b'eyIgenA´z©TI 10 ´nExbnÊab'enH.

®bsinebI®kum®KYsarrbs'elak/ñk◊nTTYlCMnYy/√IepßgeT\t  
bEnΩmelICMnYy/aharCamUldƒan, enaHelak/ñk®tUvEtray 
karN—®◊b'eyIg eTAtamlk≈xNÎt®mUv´nc∫ab' Washington 
Administrative Code (®kmrdƒ◊l´nrdƒva"suInetan, WAC) 
388-418-0005 .

eyIgnwgC®mab®◊b'elak/ñkCalaylk≈N—/kßr zaetIkarp¬as' 
b†ËrenHnwgb"HBal'dl'CMnYy/aharrbs'elak/ñky"agNax¬H.  
ebIelak/ñkminyl'®sb, enaHelak/ñk/acniyayCamYy 
buKlik®Kb'®Kglk≈Nsm∫t†irbs'elak/ñk, CamYyecAh√ay´n 
buKlikenH, …CamYy/Pi◊l´nkariyal‡yesvashKmn—. ebI 
elak/ñkenAEtminyl'®sbeT\t, enaHelak/ñkesñIsuMØ¥eKebIk 
svnakarrdƒ◊l (administrative hearing) mYy CUn◊n.

®bsinebIámanlk≈Nsm∫t†i, etIánwgTTYl◊nCMnYy 
/aharrbs'áenAeBlNa?
enAeBlelak/ñkdak'Bak¥suMCMnYyCaelIkdMbUg, enaHCMnYyrbs' 
elak/ñknwg®tUv◊necjCUnP¬am bnÊab'BIeBlEdleyIg◊nTTYl 
Bt·manEdleyIg®tUvkarsB√®Kb' edIm∫Ise®mcemIl zaetIelak 
/ñkBitCamanlk≈Nsm∫t†iTTYlCMnYy…eT. CaZmµta enAkñ¨g 
ry:eBl 30 ´z© rab'cab'BI´z©Edlelak/ñkdak'Bak¥suM. ®bsin 



ebIelak/ñk®tUvkarCMnYyCabnÊan' ehIyelak/ñkk°manlk≈N 
sm∫t†iTTYlCMnYyBen¬}npgEdrenaH, enaHelak/ñknwgTTYl◊n 
CMnYyrbs'elak/ñkenAkñ¨gry:eBl 7 ´z© rab'cab'BI´z© Edl 
elakdak'Bak¥suM.

enAe®kay´z©EdlkarEbgEckCMnYyCaelIkdMbUg®tUv◊necjCUn 
elak/ñk, enaH´z©enaHnwgk¬ayCa´z©Edlelak/ñk®tUvTTYl◊n 
CMnYy/aharrbs'elak/ñker\gral'Ex edayKµankarp¬as'b†Ër.  
CMnYy/aharrbs'elak/ñknwg®tUveKep∆ICUnelak/ñkenAcen¬aH´z© 
TI 1 nig´z©TI 10 er\gral'Ex. ´z©Cak'lak'Edlelak/ñknwg◊n 
TTYlCMnYy/aharrbs'elak/ñkKW/a®s‡yelIxÊg'cuge®kay´n/t† 
elxkñ¨g/gPaBCMnYy/ahar (Food Assistance Unit, AU)  
rbs'elak/ñk Edl◊ne◊HBumıPÇab'CUnenAelIlixitCUndMNwg 
s†IBIkar/numtiyl'®Bmp†l'CMnYyrbs'elak/ñk. elak/ñk/ac 
TUrs‡BÊTak'TgeTAelx 1-877-501-2233 k°◊n edIm∫IEs√g 
yl'Ø¥dwgc∫as'za enAer\gral'Ex etICMnYyrbs'elak/ñknwg 
Z¬ak'mkdl'elak/ñkenA´z©Na.

elak/ñk/ace®bI®◊s'CMnYyrbs'elak/ñk◊nral'´z© edayrab' 
TaMg´z©cugs◊†h— nig´z©buN¥pg, ehIy/s'TaMgCMnYyNa Edl 
elak/ñkminTan'◊ne®bI®◊s,' enaHelak/ñk/acnwge®bIvaCabn† 
eTAeT\t◊nenAExe®kay@eT\t.

etIánwgTTYlCMnYy/aharCamUldƒan◊nry:eBl 
yUrb"uNˆa?

enAeBlelak/ñkmanlk≈Nsm∫t†iTTYlkmµviZICMnYy/ahar 
CamUldƒan, enaHelak/ñknwgTTYl◊nlixitmYyc∫ab'BIeyIg  
EdlnwgbJÇab'®◊b'elak/ñk/MBI –
•	zaetIelak/ñkmanlk≈Nsm∫t†iCMnYy…eT;
•	elak/ñkmanlk≈Nsm∫t†iTTYlCMnYy◊n 

b"unµanEx enAkñ¨g/ayukal´n 
viJÔab‡nkmµrbs'elak/ñk; nig

•	cMnYn´nCMnYy/aharEdl 
elak/ñknwgTTYl◊n.
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enABak'kN†al/aNt†i´n/ayukalviJÔab‡nkmµrbs'elak/ñk  
(®◊MmYyExs®mab'®kum®KYsarPaKe®cIn), elak/ñknwgTTYl◊n 
lixitdak'Bak¥suMkar®tYtBinit¥viJÔab‡nkmµBak'kN†al/aNt†i 
eLIgvij (Mid-Certification Review) edIm∫IbMeBj. eyIge®bI 
x¬wmsar Edl◊nbMeBjkñ¨glixitenH edIm∫IeZ√Ibcç¨b∫nñPaBdl' 
Bt·mannanas†IBIelak/ñk, mnusßTaMgb"unµankñ¨gpÊHrbs'elak 
/ñk, ®◊k'cMNUl´n®kum®KYsarrbs'elak/ñk, nigkarcayvay 
epßg@mYycMnYneT\t. eKaledA´nkar®tYtBinit¥eLIgvijenHKW 
edIm∫IeZ√Iy"agNaØ¥®◊kdza elak/ñk◊nTTYlCMnYyeTAtam 
cMnYn®twm®tUv ®sbtamlk≈xNÎ Edlelak/ñkKb∫ITTYl◊n.  
elak/ñk/aceZ√Ism∏asn—s®mab'kar®tYtBinit¥eLIgvijenHtam 
TUrs‡BÊk°◊n.

enAkñ¨gry:eBl®bEhl 45 ´z© mun´z©putkMNt'´nCMnYy/ahar 
CamUldƒanrbs'elak/ñk, enaHelak/ñknwgTTYl◊nlixitCUn 
dMNwgs†IBIkarputkMNt'enH rYmCamYynwgT®mg'dak'Bak¥suMkar 
®tYtBinit¥lk≈Nsm∫t†ieLIgvij (Eligibility Review form)  
edIm∫IbMeBj ebIsinCaelak/ñkenAcg'bn†TTYlCMnYy/ahar.

cUrbMeBj ehIyep∆IT®mg'dak'Bak¥suMkar®tYtBinit¥lk≈N 
sm∫t†ieLIgvij eTAkan' –
DSHS Customer Service Center 
PO Box 11699 
Tacoma, WA 98411-6699

elak/ñknwgTTYl◊nsMbu®tmYyc∫ab' edIm∫I 
bJÇak'®◊b'/MBIkareZ√Ism∏asn—tamTUrs‡BÊ  
…tamkariyal‡yesvashKmn—rbs' 
®ksYgesvasgmkicçnigsuxaPi◊l  
(DSHS Community Services  
Office). elak/ñk®tUvEtbMeBjkareZ√I 
sm∏asn—enH edIm∫IEs√gyl' zaetI 
elak/ñkmanlk≈Nsm∫t†iTTYlCMnYy 
/ahar…eT.

etI®ksYgmanc∫ab's†IBI 
karminerIse/Ig…eT?
eyagtamc∫ab'shB‡nÛ  
nigeKalneya◊yrbs' 
®ksYgksikmµ´nshrdƒ 
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/aemrik (U.S. Department of Agriculture, USDA), enaH 
sΩab‡nenH®tUv◊nhamXat'BIkarerIse/IgcMeBaHCatisasn—,  
BN·sm∫¨r, CatiedIm, ePT, /ayu, sasna, CMen]neya◊y,  
…BikarPaB.

edIm∫Idak'bN†wg/MBIkarerIse/Ig, cUrsresrlixiteTAkan' –
USDA, Director, Office of Civil Rights 
1400 Independence Avenue, S.W.  
Washington, D.C. 20250-9410

…TUrs‡BÊTak'TgeTAelx (800) 795-3272 (sem¬g) …elx  
(202) 720-6382 (bN†aj TTY). ®ksYg USDA KWCasΩab‡n 
p†l'esvabe®mI nigk°CanieyaCk Edlp†l'OkasesµIPaBKña dl' 
Blrdƒ®Kb'rUb.

etIb‡Nˆ Washington EBT QUEST Ca/√I?
®bB‡nÛepÊr®◊k'CMnYytam®bB‡nÛe/Lic®tUnic (Electronic  
Benefits Transfer, EBT) KWCa®bB‡nÛmYyd°mansuvtΩiPaB, gay 
®sYl, nigqab'rh‡ss®mab'elak/ñkTTYl®◊k'CMnYy/ahar 
rbs'elak/ñkral'Ex.

•	elak/ñk®tUvEte®bIb‡Nˆ edIm∫Ie®bI®◊k'CMnYyrbs'elak/ñk.
•	b‡NˆenH/aceZ√IdMeNIrkar®sed\gKñaeTAnwgb‡Nˆ ATM Edr, 

k°b"uEn†®◊k'CMnYy/aharEdlpÊ¨kenAkñ¨gb‡NˆenH /ace®bI◊n 
®twmEtTijm˙Ëb/aharbriePaKb"ueNˆaH.

•	®◊k'CMnYyrbs'elak/ñknwg®tUveKdak'bJçËleTAkñ¨gKNnI  
mYy EdleK◊ner\bcMbeg˚IteLIgs®mab'elak/ñk.

•	®◊k'CMnYyrbs'elak/ñk/ace®bI◊nEttamry:kare®bICamYy 
elxsmalx¬Ánsm©at' (PIN) rbs'elak/ñkb"ueNˆaH.
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etIelx EBT PIN Ca/√I?
ral'eBlelak/ñke®bIb‡Nˆrbs'elak/ñk, elak/ñk®tUvEtbJçËl 
elxsm©at' 4 elx. elxTaMgenH®tUv◊nehAza –

PIN (Personal Identification Number (elxsmal'x¬Án))

**** = PIN (elxsm©at' 4 elx)

xage®kamenHKWCaesck†IENnaM/MBIreb\be®CIserIs PIN –
•	ebIelak/ñkTTYlb‡Nˆrbs'elak/ñkenApÊal'nwgkariyal‡y  

DSHS, enaHelak/ñknwge®CIserIs PIN rbs'elak/ñkenA 
kñ¨geBlenaHEtm†g.

•	ebIelak/ñkTTYlb‡Nˆrbs'elak/ñktamsMbu®t – elak/ñk 
®tUvEtTUrs‡BÊTak'TgeTAkariyal‡ynaykdƒanesvabe®mIeP∆\v  
(Sustomer Service) edIm∫Ie®CIserIs PIN zµI … PIN CMnYs.

cUrkuMecal PIN enHØ¥esaH! elak/ñk®tUvkarelxTaMg 4 elx 
enH ehIynigb‡Nˆrbs'elak/ñk edIm∫Ie®bICMnYyrbs'elak/ñk.

cUrkuMsresr PIN enAelIb‡Nˆrbs'elak/ñk ehIycUrkuMØ¥ PIN  
rbs'elak/ñkeTAnrNae®bI e®kABImnusßkñ¨g®kum®KYsarrbs' 
elak/ñk! cUrrkßaTuk PIN rbs'elak/ñkenAkEn¬gNamYyEdl 
suvtΩiPaB ehIycUrkuMTuk PIN nigb‡Nˆrbs'elak/ñkkñ¨gkabUbEt 
mYyCamYyKña.

ebIb‡Nˆrbs'elak/ñk◊t' …xUc, enaH PIN rbs'elak/ñkenA 
/ace®bI◊nCaZmµta. b‡NˆzµIrbs'elak/ñknwge®bI PIN dEdl 
enH. PIN nwgminmankarp¬as'b†ËreLIy elIkElgEtelak/ñk 
esñIsuMØ¥eKp¬as'b†Ërva.

etI/ñkkan'b‡NˆCMnYsCa/√I?
elak/ñk/acerIsrkmnusßNamñak' Ø¥CYye®bICMnYyrbs'elak 
/ñk CYselak/ñk. mnusßenH®tUveKehAza /ñkkan'b‡NˆCMnYs.

/ñkkan'b‡NˆCMnYs (Alternate Card Holder) –
•	®tUv◊ne®CIserIsedayelak/ñkpÊal'.
•	nwgTTYlb‡Nˆ Washington QUEST nig PIN pÊal'x¬Ánrbs' 

pgeK BIkariyal‡y DSHS ®bcaMmUldƒan.
•	nwg/accayvay®◊k'CMnYyrbs'elak/ñkCYselak/ñk.

ebIelak/ñkerIsrkmnusßNamñak' Ø¥eZ√ICa/ñkkan'b‡NˆCMnYs 
rbs'elak/ñk, enaHcUrerIsrkmnusßNaEdlelak/ñkTukcit†.  
sUmcaMza ebICMnYyrbs'elak/ñk◊t' …k°®tUveKlYc, enaHeyIg 
nwgKµanCMnYyTUTat'/√ImYyCUnelak/ñkeT. edIm∫IEs√gyl'Bt·man 
Bis†arbEnΩm …esñIsuMT®mg'p†l'siTÛi/nuJÔat (authorization 
form) sUmTUrs‡BÊTak'TgeTAelx 1-877-501-2233 .
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etIáKYrTUrs‡BÊTak'TgeTAnaykdƒanesvabe®mIeP∆\v  
EBT enAeBlNa?
ExßTUrs‡BÊ´nnaykdƒanesvabe®mIeP∆\v EBT 
(EBT Customer Service) 
1-888-328-9271

ExßTUrs‡BÊbn†esva´n®bB‡nÛ TTY s®mab'mnusßK…z¬g' – 
1-800-833-8388

ExßTUrs‡BÊbn†esva´n®bB‡nÛ TTY s®mab'mnusßBikarEPñk 
1-800-833-6385

/acTUrs‡BÊTak'Tg 24 em"agkñ¨gmYy´z©, 7 ´z©kñ¨gmYy/aTit¥  
eday≤tKit´z¬ enAeBlNa –
•	elak/ñk®tUvkarcg'dwg/MBIcMnYn®◊k'/ahar …®◊k'suTÛEdlenA 

sl'kñ¨gKNnIrbs'elak/ñk.

•	b‡Nˆrbs'elak/ñk◊n◊t', ®tUveKlYc, …xUc.

•	elak/ñkcg's†ab'r◊ykarN—s†IBIkarcayvaycMnYn 10 dg 
cuge®kaybg÷s's®mab'CMnYy®◊k'suTÛ …®◊k'/aharkñ¨gKNnI 
rbs'elak/ñk.

•	elak/ñkcg'Ø¥eKep∆Ib‡NˆzµI …elx PIN zµI eTACUnelak/ñk 
tamsbu®t.

buKliktMNagkariyal‡ynaykdƒanesvabe®mIeP∆\vk°/ac 
CYyelak/ñkEdr edIm∫I –
•	Es√grkkEn¬gCit@ Edlelak/ñk/ace®bIb‡Nˆrbs'elak/ñk.

•	rkGksar®bvt†icayvay®◊k'CMnYyrbs'elak/ñkcMnYn 2 Ex.

•	raykarN—/MBIbJ˙anana EdlekItmanenAkñ¨g ATM .

•	ebIelak/ñkniyayPasa/√ImYyepßgBIPasa/g'eK¬s.
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etIá/ac nigmin/aceZ√I/√I◊nx¬HCamYyb‡N ̂EBT  
nigCMnYyrbs'á?
kare®bI®◊s'b‡Nˆ Washington QUEST rbs'elak/ñkmin 
®twm®tUvKWCabTo®kidƒelµIsnwgc∫ab'rdƒ nigc∫ab'shB‡nÛ!

kare®bI®◊s'®twm®tUv
elak/ñk …smaCik´n®kum®KYsarrbs'elak/ñk/ace®bICMnYy 
/ahaCamUldƒan (Basic Food) rbs'elak/ñk edIm∫ITij 
e®K]gbriePaKdUcCa –

•	nMbu‡g nignMes\rIy"al' (cereals)

•	Ep¬eQI nigbEn¬
•	QIs, TwkedaHeKa, nigplitEdleZ√IBITwkedaHeKaepßg@
•	sac', ®tI, bsust√, nigsflut
•	e®K]gbriePaKd´T@Cae®cIneT\t Edlmin®tUv◊ndak'lk'Ca 

/aharcm÷inek†A@
•	®Kab'ZJÔCati nigruk≈Catinana Edlbeg˚ItplEp¬Ca/ahar

kare®bI®◊s'elµIsc∫ab'
vaCakarelµIsc∫ab' ®bsinebIelak/ñk –

•	e®bICMnYy/aharEdlpÊ¨kkñ¨gb‡Nˆ EBT rbs'elak/ñks®mab' 
eKalbMNgNamYye®kABIkarTijm˙Ëb/ahars®mab'smaCik 
®KYsarTaMgb"unµan Edlmanlk≈Nsm∫t†is®mab'CMnYyenH.

•	ykCMnYy/aharrbs'elak/ñk eTAdUrykrbs'mant´m¬ 
epßg@ (karCYjdUrxusc∫ab'). oTahrN—´nkarCYjdUrxus 
c∫ab'rYmandUcCa karykCMnYy/ahar eTAdUryk®◊k'suTÛ,  
zñaMej\n, e®K]g/avuZ, …rbs'/√ImYye®kABIkarTijm˙Ëb/ahar 
enAtamhaglk'TMnij Edlmanc∫ab'/nuJÔatnana.

•	Ø¥CMnYyrbs'elak/ñkeTAnrNamñak' EdlminEmnCa 
mnusßkñ¨g®kum®KYsar Edlmanlk≈Nsm∫t†iTTYlCMnYy 
/aharCamUldƒan.

•	e®bICMnYy/aharCamUldƒan edIm∫ITijrbs'rbr 
EdlminEmnCam˙Ëb/ahar dUcCa◊rI, zñaM 
Ck', ®saeb\r, ®savaj, ®sa/akul,  
e®K]gobePaKs®mab' 
e®bI®◊s'kñ¨g®KYsar,  
sabflU, ®kdas,  
zñaMvitamIn,  
ma"suIn, … 
cMNIst√.
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eTasbJÔt†is®mab'kare®bI®◊s'elµIsc∫ab'

®bsinebIelak/ñke®bI®◊s'CMnYy/aharCamUndƒanrbs' 
elak/ñkmin®twmedayectna, enaHelak/ñk/acnwg –

•	/s'KuNsm∫t†i ehIy◊t'bg'CMnYyrbs'elak/ñk cab' 
BIy"agticbMputmYyqñaM rhUtdl'/s'mYyCIvit. kar/s' 
KuNsm∫t†ienHnwgbn†nirn†rPaBrbs'vaeTAkMNt'eBl  
ebIeTaHNaCaelak/ñk◊nerIeTArs'enAkñ¨grdƒNamYy 
epßgeT\tk°edayk†I.

•	sΩitCakmµvtΩ¨cMeBaHkarpakBin‡yepßg@.

•	sΩitCakmµvitΩ¨cMeBaHcMNat'karp¬Ëvc∫ab', Edl/acrYm 
mannUvkarCab'eTas/MBIbTo®kidƒpg. ®ksYg DSHS  
nwgeZ√IshkarCamYy/aC∆aZrrdƒ, /aC∆aZrmUldƒan, nig 
/aC∆aZrshB‡nÛ edIm∫Ikat'eTasCnNa EdlCYjdUr 
CMnYy/aharCamUldƒan …CMnYy SNAP .

e®bICMnYyrbs'elak/ñkØ¥◊nTan'eBl
CMnYy/aharrbs'elak/ñk®tUv◊np†l'CUn edIm∫Ieq¬Iytb 
eTAnwgesck†I®tUvkarbcç¨b∫nñnanarbs'®kum®KYsarelak 
/ñk.

•	®bsinebIelak/ñkmine®bIb‡Nˆrbs'elak/ñk/s'ry: 
eBle®cInEx, enaHeyIg/acnwgTak'TgeTAelak/ñk  
edIm∫IsYrnaMØ¥dwgza etIelak/ñkmanbJ˙akñ¨gkare®bI 
®◊s'b‡Nˆrbs'elak/ñk…y"agNa …zaetIelak/ñk 
enAEt®tUvkarCMnYy/aharenHCabn†eTAeT\t…eT.

•	®bsinebIelak/ñkmine®bICMnYyrbs'elak/ñk y"ag 
ehack°◊nkñ¨gcMnYnNamYyenAkñ¨gry:eBl 365 ´z© 
eTenaH, enaHCMnYyrbs'elak/ñknwg®tUveKlubecal  
ehIy/acnwgKµansMNgCYsCYlNamYy®tUv◊np†l' 
CUnelak/ñkesaHeLIy.
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¬IyQ:	etIelak/ñk/ace®bIb‡Nˆ EBT rbs'elak/ñkenA 
e®kArdƒ◊n…eT?

A:	b‡Nˆ Washington QUEST ®tUv◊nTTYlsal' 
TUTaMg®beTs enAtamhagTaMgLayNa Edl 
cUlrYmkñ¨gkmµviZI EBT . cUrrkemIlsJÔa QUEST  
…saksYrbuKlikhagCamun munnwgelak/ñke®bI 
b‡Nˆ QUEST rbs'elak/ñkenAhagNamYy.  
haglk'm˙Ëb/aharx¬H/acCahagcUlkñ¨gkmµviZI  
ehIyx¬HeT\t/acminEmnCahagcUlrYmkñ¨gkmµviZI 
enHeT. kare®bIm"asuIn ATM edIm∫IdUr®◊k'CMnYyKWva 
/a®s‡yelIzaetIm"asuIn ATM mYyenaH®tUv◊neK 
ebIk®btibt†ikarCaEpñk´nbN†aj QUEST …eT.

Q:	etIelak/ñk/acykTMnij EdlTijedayb‡Nˆrbs' 
elak/ñk eTAdUryk®◊k'vij◊n…eT?

A:	◊n! oTahrN—za TwkedaHeKaEdlelak/ñkeTIb 
EtnwgTijenaHvaxUc, elak/ñk/acykTwkedaHeKa  
rYmTaMgbg˚an'´dTij eTAdUryk®◊k'vij◊n; eKnwg 
bJçËl®◊k'eTAkñ¨gb‡Nˆ …b†ËrCaT®mg'NamYy CUn 
elak/ñkvij. k°b"uEn† elak/ñkmin/acdUryk®◊k' 
suTÛ◊neT ®bsinebITMnijTaMgenaH◊nTijeday 
b‡NˆCMnYyrbs'elak/ñk.

Q:	ebI®◊k'CMnYy/aharBIExmunenAsl'kñ¨gb‡Nˆ EBT  
rbs'á, etIá/acdUryk'®◊k'suTÛ◊neT? 

A:	min◊neT. ®Kb'TaMg®◊k'CMnYy/aharEdlenAsl' 
BIExmun /ace®bI®◊s'◊nCabn†eTAExe®kay@eT\t 
tamry:kare®bI®◊s'b‡NˆdUcsB√@dg.

Q:	ebIáp¬as'eTArs'enAkñ¨grdƒepßg, etIá/acenAEtbn† 
TTYlCMnYy/aharCamUldƒan◊n…eT? 

A:	CMnYy/aharCamUldƒan (Basic Food) KWs®mab'Et 
Blrdƒ Edlrs'enAkñ¨gva"suInetanb"ueNˆaH. elak 
/ñk®tUvEtTUrs‡BÊeTAmCŒmNÎlesvabe®mIeP∆\vtam 
elx 1-877-501-2233 edIm∫IbiTsMNuMer]grbs' 
elak/ñk ®beyaCn—elak/ñk/acdak'Bak¥suMkmµviZI 
CMnYy/aharUbtΩm∏bMeBjbEnΩm (Supplemental 
Nutrition Assistance Program, SNAP) enAkñ¨g 
rdƒ Edlelak/ñknwgeTArs'enAenaH. elak/ñkenA 
Et/ace®bI®◊s'CMnYyEdl◊necjCUnelIb‡Nˆ EBT  
rbs'elakdEdl drabNaelak/ñkrs'enAEtrs' 
enAkñ¨grdƒva"suInetanenAeLIy.
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